
Swiss Chalet Fine Foods Special Orders 
Customer form 

  

 CHOCOLATE LOGO   TRANSFER SHEETS   TRANSFER STRIPS 

Artwork should be sent directly to: 
Swiss Chalet Fine Foods, 9455 N.W. 40th Street Road, Miami FL 33178, Attn: Customer Service Department  
Artwork should be camera ready artwork also called a PMT or a slick. 
E-mailed artwork should be sent in a high quality/resolution vector based PDF, EPS, & AI format  
Please fax back the signed proof to Swiss Chalet Fine Foods’ fax number: 305-592-1651  
Swiss Chalet Fine Foods will keep the artwork on file for future orders.  It is not necessary to send the signed 
proof more than once unless the artwork changes. Please e-mail all artwork and questions to: 
artwork@scff.com 
 
Account Number: Account Name: 

Delivery Address: 

City, State, Zip Code 

Full name, Title & Department of person at receiving location to be used as contact name :  

Date Needed by:  Items that are needed within 10 business days of the approval date of 
the artwork may be assessed a $50.00 rush charge fee. 

Item # Description: 

Chocolate Type:                           Dark Chocolate         Ivory Chocolate 

Description of logo:                                                            Color of print: 

Quantity Needed: 2 Box minimum if less then 2 box the charge is $20.00.  

Additional Color Charges: 
For Chocolate logos, if more than one color is used, a .03 cent charge per piece for each additional color will be 
assessed.  
10” x 13” Transfer Sheet extra color fee is $10.00 per 25 count box per color 
12” x 16” Transfer Sheet extra color fee is $30.00 per 50 count box per color 
16” x 24” Transfer Sheet extra color fee is $25.00 per 25 count box per color 
Any Size Transfer Strips extra color fee is $15.00 per 400 count box per color 
Artwork Screen Charges:                            Temporary    Permanent    Re-work Fee 
10”x13” Transfer Sheets & Chocolate Logos: Temporary ($75.00), Permanent ($175.00), Re-work Fee ($25.00) 
12”x16” Transfer Sheets: Temporary ($100.00), Permanent ($200.00),  Re-work Fee ($25.00) 
16”x24” Transfer Sheets: Temporary ($125.00), Permanent ($225.00), Re-work Fee ($25.00) 
Re-work Fee applies when a temporary screen is re-ordered only.  
For each additional color made, there will be an additional screen charge either temporary or permanent to be 
assessed. 

Second day air freight is included in the price. In the hotter months, chocolate orders will have to ship next day air 
and subject to a surcharge of $15.00 per case shipped. 

NO RETURNS ON SPECIAL ORDERS. During the Holidays please place your orders early to avoid any Delays. 
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